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Installation Guide for 

O-SO PURE’s 

Retractable Deionized Water Faucet DWS-DIHR 

Before you begin 
1. You are mounting O-SO Pure’s retractable deionized water faucet. It has 

been engineered to withstand the corrosive properties of pure water and is 
constructed of commercial grade components. 

2. The main components to identify include (see Hose Reel Parts Guide photo): 
·  the hose reel assembly. Note the water input side. This side must be 

accessible after mounting. 
·  the countertop roller guide. This installs above the countertop and is the 

seat for the faucet. An identical roller guide is attached to the hose reel 
assembly to reduce friction on the hose under the countertop. 

·  the red faucet. 
·  the black rubber stopper. This provides a handle for the red faucet and 

cushions the faucet in the countertop roller guide. 
3. Hose reel mounting hardware is not provided  due to the variable nature of 

the mounting surface. Perform the steps in the Locate faucet & hose reel 
section below before acquiring appropriate mounting hardware. This will 
require knowledge of the surface to which you are mounting the hose reel. A 
variety of mounting hardware can be employed to secure the hose reel, 
depending on the mounting surface and the space behind it. Some options 
are 1”x3/8” lag screws for mounting into solid wood, 3/8” bolts if there’s 
access to the other side of the mounting surface, or 3/8” toggle bolts when 
there’s a cavity on the other side of the mounting surface. You may wish to 
consult with the cabinet manufacturer to get a recommendation of the 
appropriate mounting hardware and location. 

4. Mounting the countertop roller guide on the countertop (as opposed to the 
sink auxiliary faucet pop-out) will require longer roller guide mounting 
hardware than the 10/32”x1” flathead screws provided. 

Locate faucet & hose reel 
5. Determine the desired position of the faucet, using the countertop roller guide 

to determine fit. Common locations include the auxiliary faucet pop-out on the 
sink or the countertop directly adjacent to the sink. See the Countertop Roller 
Guide Mounting Examples photos. 

6. Locate the hose reel inside the under counter cabinet so that the hose reel’s 
roller guide is directly beneath the countertop roller guide. This results in less 
effort to pull the faucet to the autoclave and also makes the faucet stand 
vertically. The hose reel weighs 8 pounds with water and is under constant 
tension so make sure your choice of mounting locations allows the hose reel 
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to be anchored securely. See the Hose Reel Mounting Examples photos for 
ideas. NOTE: Make sure the water input side of the hose reel is accessible. 
Allow 2” clearance on water input side of hose reel to eliminate hose 
interference with cabinet wall or other equipment. Remember to allow space 
for later installation of the water processing equipment & storage tank. 

Mount countertop roller guide 
7. Remove the 4 10/32”x1” flathead screws from the countertop roller guide & 

use it as a template for marking the 4 screw holes. 
8. Draw diagonal lines between the screw holes to locate the center point 

between mounting holes & plot for 1½” hole for DI hose. 
9. Drill the 4 screw holes using a 10/32” bit. 
10. Using a 1 ½” hole saw, bore a hole at the center point between the screw 

holes. 
11. Mount roller guide using the 10/32”x1” flathead screws. You may have to 

provide longer screws to accommodate the thickness of the countertop. 

Mount hose reel 
12. Using the hose reel mounting template, plot the holes for mounting the hose 

reel bracket. 
13. The holes in the hose reel mounting bracket are 3/8”. Consult your mounting 

hardware instructions concerning the appropriate size of mounting hole. Drill 
the mounting holes & mount hose reel with appropriate hardware. 

Set hose reel tension 
14. With hose reel in relaxed state, feed hose through roller guide on bracket & 

up through the countertop roller guide. 
15. Extend & pull hose to desired point of use & test for desired retraction of hose 

with gentle recoil. NOTE: If more tension is desired, retract the hose to 
relaxed position. Turn the reel counter-clockwise (Hose Reel Parts Guide) 
one full turn & feed the hose through both roller guides & pull to test retraction 
& recoil from point of use. 

Install the faucet hose bib 
16. With the hose pulled up through the countertop roller guide, push the rubber 

stopper on to the hose past the threaded fitting. 
17. Attach the red faucet to the fitting on the hose & tighten. 
18. Release the hose & faucet allowing the faucet assembly to retract into roller 

guide. 
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