Installation Guide for HERO GOLI
@ Dental Water Suppl
EURE DWS-HERO-RODI

Installation Guide
For O-SO Pure’s
DWS-HERO-RODI

Before you begin

1. Please read all instructions before beginning. Refer to the attached bws-
HERO-RODI PLUMBING DIAGRAM . If you purchased the DWS-HERO-RODI as
part of a package such as the PREDATOR Complete (DWSP-202), please
refer to the plumbing diagram for that package. Plumbing diagrams are
available via O-SO Pure Support, see contact info at bottom of page.

2. The main components to identify include:
the DWS-HERO-RODI (HERO) and its associated RO Storage Tank and
CHROME faucet.
the HERO DI Storage Tank and RED faucet. The DWS-DIHR retractable
RED faucet might be substituted here but the instru ctions will refer to
the RED faucet.

- the Installation Kit, a plastic bag of parts required for installation.

3. Before starting, please refer to the attached JOHN GUEST SUPER SPEEDFIT

instruction sheet for tube cutting, tube insertion and locking clip directions.

Locate the HERO

4. Locate the desired placement for the HERO. Many practices install the
HERO in the equipment room, allowing plenty of room for water storage
tanks. If installed under a countertop inside of cabinetry, service loops allow
easier replacement of filters and membranes.

5. Mount the HERO back panel on a wall that will provide access to change
the filters. The HERO can also free stand on its frame but wall mounting is
preferred.

Install plumbing modifications

6. Turn OFF the cold water supply.

7. Install the provided 3/8"John Guest Angle Stop valve to the cold water stub
hose assembly. Leave the valve in closed position. A plumber-provided 3/8”
piercing saddle valve may be substituted if stub sink plumbing isn’t
available.

8. Install the CHROME faucet using the inset instructions on the photo titled
NON-AIRGAP FAUCETS. A 3/8” John Guest x 7/16” compression fitting has
been provided to ease connection.

9. Install the RED faucet using the inset instructions on the photo titled NON-
AIRGAP FAUCETS. A 3/8” John Guest x 7/16” compression fitting has been
provided to ease connection.

10.1f the ZERO WASTE option (recycles RO flush water into hot water system)
is being implemented, install the 3/8” John Guest Angle Stop Valve to the
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HOT water sink stub hose assembly. If the ZERO WASTE option isn’t being
implemented, install the provided Drain Saddle. Insert the provided 3/8”
BLACK tube into the fitting installed in this step.
11.Install the Sterilization Center Manifold in or near the sterilization center and
within reach of the dental disinfector’'s hoses. Leave adequate clearance to
make all attachments to its fittings. The Sterilization Center Manifold will
attach to the RO Water Storage Tank via the 1/2“ BLUE tube (10’ provided)
or via customer-provided 1/2“+ non-corroding plumbing. Do not use
copper tube to convey reverse osmosis or deionized water. See photo
titted STERILIZATION CENTER MANIFOLD & TANK ELBOW PLUMBING .

Connect the HERO to plumbing

12.Connect the provided RED 3/8” tube to the cold water 3/8” John Guest
angle stop valve. Connect the other end of this tube to the HERO port
labeled TO FEED WATER, located on the front of the right canister labeled
SEDIMENT.

13.Refer to the photo titled HERO OUTPUTS. Attach a segment of the provided
1/2” BLUE tube to the 1/2” John Guest tee on the HERO’s RO output. After
cutting to length, connect the other end of this tube to the 1/2” John Guest
fitting on the RO Storage Tank Elbow. Connect a length of 1/2" blue tube
from the same 1/2" tee of the HERO RO output to the 1/2" John Guest

fitting on the Sterilization Center Manifold (DWS-STCM). See photo titled
STERILIZATION CENTER MANIFOLD & TANK ELBOW PLUMBING .

14.Remove the Sterilization Center Manifold’s brass cap from the 3/4” male
garden hose fitting and store nearby. Attach the dental disinfector’s water
hose bib to this fitting. Place the Ball Valve in the OFF position.

15.1f the CHROME faucet is installed near the HERO, splice 1/2” tube going
between HERO RO output and the 1/2” RO Storage Tank Elbow, and insert
the provided 1/2” Tee w 3/8” Reducer. Connect a 3/8” BLUE tube from the
3/8” Reducer on the Tee to the 3/8” John Guest fitting on the CHROME
faucet. However , if the CHROME faucet is installed near the Sterilization
Center Manifold, remove the 3/8” plug from the Sterilization Center Manifold
pictured in the photo titled STERILIZATION CENTER MANIFOLD & TANK ELBOW
PLUMBING and install 3/8” BLUE tube between the Sterilization Center
Manifold and CHROME faucet.

16.Connect the provided 3/8” BLACK tube to the bottom check valve of the
HERO’s DRAIN assembly.

17. After cutting to length, insert the segment of the provided 1/4” WHITE tube
(with the 1/4” John Guest Tee already attached to one end), to the dual
check valve labeled ‘'TO DI TANK’ on the front of the HERO's left housing.
Attach another length of 1/4” WHITE tube from one of the other openings on
this 1/4” Tee over to the John Guest Valve on the DI Storage Tank.

18. Attach a 1/4” WHITE tube from the remaining opening of the 1/4” John
Guest Tee over to the RED faucet.
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Install the 115v Booster Pump Transformer

19. Locate the female two prong connector in the wiring harness on the back of
the HERO and connect it to the male two prong connector on the
transformer.

20.Plug in the power cord of the transformer into a customer-provided 120VAC
electrical outlet.

HERO Startup

21.Turn ON the DI Storage Tank’s valve (located on top or bottom of the tank).

22.1f you implemented the ZERO WASTE feature, turn the hot water 3/8” John
Guest Angle Stop Valve to the ON position.

23.Turn on the cold water supply. Turn the cold water 3/8” John Guest Angle
Stop Valve to the ON position. The HERO's electric pump should start
running immediately.

24.Check the HERO and its tanks for leaks.

25. Allow both water storage tanks to fill. The HERO produces approximately 8
gallons of water per hour.

Test the water quality

The HERO comes with a dual inline TDS monitor pre-installed. TDS stands for Total Dissolved Solids,
the molecular and ionic substances found in water, predominantly made up of calcium and
magnesium. These minerals are responsible for “scale” formation in boilers and around water
dispensing orifices. Use the following procedure to test the TDS level.

26.Press the ‘POWER’ button on the TDS monitor.

27.To display the TDS level of the RO OUTPUT WATER, slide the switch to
the ‘IN’ setting. The normal reading for this setting will be 5 — 10% of the
municipal water TDS. This reading will normally fluctuate when the HERO
pump is running.

28.To display the TDS level of the DI OUTPUT WATER, slide the switch to the
‘OUT’ setting. When the deionization filter is working, this reading will be in
the 000 — 001 range, acceptable to modern sterilizers and autoclaves. Note:
This reading will rise rapidly once the deionization filter is exhausted,
requiring replacement.

29.1n both cases, the TDS level readout will be most accurate after about 10
seconds.

30.1f the ‘x10’ icon appears, this means that the TDS level is above 999 ppm.
Therefore, multiply the reading by 10. For example, if the display level
shows 143 ppm with the ‘x10’ icon, the actual TDS level is 1430 ppm. (If
the ‘x10’ icon does not appear, the reading on the display is the actual TDS
level.)

31.Turn off the monitor. It will automatically turn itself off after 10 minutes.

32.NOTE: For calibration, troubleshooting, care & battery replacement, refer to the DUAL
INLINE TDS MONITOR DM-1 USER’S GUIDE which was sent along with this HERO
Install Guide.
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Certificate of Referral

Please let your professional network know how $lyitem assists in your practice. Give them a cdplyi®
page and they will receive a $50 rebate on thelmse of an eligible O-SO Pure system. We'll sendy&25
referral fee when they purchase using this ceatific

This certificate entitles the holder to a $50 rebat on the purchase of an O-SO
Pure water system.

Purchaser Info Referring Party Info
Name Name:

Practice Name: iPealdame:
Address: Address
City/State/Zip: Gitgte/Zip:

Email: Email:

Phone: Phone:

Redemption Instructions & Restrictions

Purchaser
o Fill out the Purchaser information above. This alsgisters you for making future referrals.
We will contact you for your SSN/TIN.
o Present this certificate to your dealer at timerafer. Rebate will not be applied retroactively.
o Only one (1) certificate may be redeemed per digi®»So Pure water system.
Dealer
o Dealer and dealer employees are not eligible fierral fee.
o0 When submitting your purchase order to O-SO Pure
include an image of this certificate, clearly shogvthe purchaser information
rebate will be sent by O-So Pure directly to thechaser identified above.
o Certificate must be accompanied by a purchase order
Referring party
0 One (1) referral fee will be paid per eligible O-80re water system.
o0 Referring party must own O-SO Pure equipment.
o Toregister,
FAX this sheet with Referring Party Informatiordil out.
email address is required for communication.
0O-SO Pure will email IRS form W-9 to be completed submitted.
1099 will be issued according to IRS rules in dffec
o0 O-SO Pure reserves the right to determine formsifudsement (e.g. check, cash, gift card),
o Disbursements will be distributed quarterly, afesceipt of payment from the dealer.
o Should the purchaser return the water system fefuamd, O-SO Pure reserves the right to
deduct the referral fee from future disbursements.

Disclaimer

0O-SO Pure reserves the right to modify or discargtithis program upon notification to registereenefg parties.
Such notification will occur via referring partyésnail address. Referring party shall keep O-SO PFifioemed of
registration information changessatpport@osopure.carBe sure to include the unique serial # on thigepa
Referring party is responsible for monitoring enaaltress on file including SPAM filter settings.
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