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Installation Guide 

For O-SO Pure’s 

DWS-HERO-RO 

Before you begin 
1. Please read all instructions before beginning. 
2. The main components to identify include: 
·  the DWS-HERO-RO (HERO) and its associated RO Storage Tank, 

sterilization center manifold and CHROME faucet. 
·  the Installation Kit, a plastic bag of parts required for installation. 

3. Before starting, please refer to the attached JOHN GUEST SUPER SPEEDFIT 
instruction sheet for tube cutting, tube insertion and locking clip directions. 

Locate the DWS-HERO 
4. Locate the desired placement for the HERO. Many practices install the 

HERO in the equipment room, allowing plenty of room for water storage 
tanks. If installed under a countertop inside of cabinetry, service loops allow 
easier replacement of filters and membranes. 

5. Mount the HERO back panel on a wall that will provide access to change 
the filters. 

Install plumbing modifications 
6. Turn OFF the cold water supply. 
7. Install the provided 3/8”John Guest Angle Stop valve to the cold water stub 

hose assembly. Leave the valve in closed position. A plumber-provided 3/8” 
piercing saddle valve may be substituted if stub sink plumbing isn’t 
available. 

8. Install the CHROME faucet using the inset instructions on the photo titled 
NON-AIRGAP FAUCET . A 3/8” John Guest  x 7/16” compression fitting has 
been provided to ease connection. 

9. If the ZERO WASTE option was purchased (DWS-ZWC0), install the 3/8” 
John Guest Angle Stop Valve to the HOT water sink stub hose assembly. If 
the ZERO WASTE option wasn’t purchased, install the provided DLA-12 
Drain Line Adapter per package instructions. Insert the provided 3/8” 
BLACK tube into this installed fitting. See text on photo titled DWS-HERO 
STANDARD & ZERO-WASTE CONFIGURATIONS .  

10. Install the Sterilization Center Manifold in or near the sterilization center and 
dental disinfector. Leave adequate clearance to make all attachments to its 
fittings. The Sterilization Center Manifold will attach to the Water Storage 
Tank via the 1/2“ BLUE tube (6’ provided) or via customer-provided 1/2“+ 
non-corroding plumbing. See photo titled STERILIZATION CENTER MANIFOLD 
& TANK TEE PLUMBING . 



Installation Guide for High Efficiency Reverse Osmosis 
Dental Water Supply 

DWS-HERO-RO 

Question or comments? Contact O-SO Pure at (800) OSO-PURE or support@osopure.com. 
Copyright © 2009 O-SO Pure. All rights reserved. 

Page 2 of 12 

Connect the DWS-HERO to plumbing 
11. Connect the provided RED 3/8” tube to the cold water 3/8” John Guest 

angle stop valve. Connect the other end of this tube to the HERO port 
labeled TO FEED WATER, located on the front of the right canister labeled 
SEDIMENT. 

12. Connect the provided 3/8” BLUE tube to the HERO’s water output fitting 
labeled “TO TANK”. After cutting to length, attach the other end of this tube 
to the 3/8” John Guest fitting of the TEE attached to the RO Storage Tank. 

13. Connect the provided 1/2” BLUE tube to the 1/2” John Guest fitting of the 
RO Storage Tank TEE. Connect the other end of this tube to the 1/2“ John 
Guest fitting on the Sterilization Center Manifold. 

14. Connect the provided 3/8” BLACK tube to the bottom check valve of the 
HERO’s DRAIN assembly. See photo titled DWS-HERO STANDARD & ZERO-
WASTE CONFIGURATIONS . 

15. The Sterilization Center Manifold has 2 garden hose fittings to attach the 
instrument washer(s). Depending on the instrument washer to be serviced, 
only one of these may be needed. Remove the appropriate number of 
Sterilization Center Manifold brass caps from the ¾” male garden hose 
fitting and store nearby. Attach the instrument washer hose bib(s) to this 
fitting. Place the Ball Valve in the OFF position. NOTE: For the Miele G7881 
-  connect the Miele’s DI source garden hose fitting. For HydrIM models, 
connect both hot and cold garden hose fittings to the Sterilization Center 
Manifold.   

Install the 115v Booster Pump Transformer 
16. Locate the female two prong connector in the wiring harness on the back of 

the HERO and connect it to the male two prong connector on the 
transformer.  

17. Plug in the power cord of the transformer into a customer-provided 115VAC 
electrical outlet. 

Install the Electronic Monitors 
18. Location - It is preferable that the RO monitor be installed where it is easy to 

use, such as at the RO faucet. The plastic monitor body must be located 
within 3 feet of the plumbing which it will monitor. Often this means the 
monitor body is mounted inside the door of the sink cabinet or preferably on 
the countertop splash through a countertop hole or grommet. Mount the 
provided plastic Pure Check Monitor case using double back Velcro tape. 
See photo titled RO Monitor . 

19. For the RO Pure Check Monitor, install the provided TEE in the RO 
plumbing within 3 feet of the plastic monitor case. A 3/8” TEE has been 
provided to allow for installation at the faucet. Insert the sensor end of the 
provided electrical cord into the 1/4” side branch of the TEE. Insert the plug 
end of the BLACK wire into the electric jack on the bottom of the RO Pure 
Check Monitor. The monitor’s battery was installed at the factory. 
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DWS-HERO Startup 
20. Turn ON the RO Storage Tank’s valve (located on the top or bottom of the 

tank). 
21. If you purchased the ZERO WASTE option (DWS-ZWC0), turn the hot 

water 3/8” John Guest Angle Stop Valve to the ON position. 
22. Turn on the cold water supply. Turn the cold water 3/8” John Guest Angle 

Stop Valve to the ON position. The HERO’s electric pump should start 
running immediately. 

23. Check the HERO and its tank for leaks. 
24. Allow the RO Storage Tank to fill. The electric pump will stop when the tank 

is full. The HERO produces approximately 8 gallons of water per hour. Do 
not use this first tank of water.  The first tank of water must be discarded 
using the following procedure  as it contains residue from new filters and 
membranes. 

Initial Flush 
25. Turn OFF the water supply to the HERO by turning the cold water John 

Guest Angle Stop Valve to the OFF position. 
26. Turn ON the Sterilization Center Manifold’s ball valve. 
27. Open the CHROME faucet and allow all the water to run down the drain. 

There will likely be a bit of sputtering as air is expelled. 
28. Turn ON the water supply to the HERO by turning the John Guest Angle 

Stop Valve to the ON position. 
29. Allow the RO water storage tank to fill. 

Test water with your instrument washer 
30. The RO water produced by the HERO-RO should now be at an acceptable 

TDS level for use with instrument washers. Test a sample of this water, 
drawn from the CHROME faucet, with a handheld TDS tester. Compare the 
reading obtained against the TDS specifications in your instrument washer’s 
Operations Manual. 
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