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IF THE UV LAMP FAILS TO ILLUMINATE  
 

1. Check to see when the original (or replacement) lamp was purchased. 
2. Turn off ALL electrical power to the system by unplugging the power cord. Remove 

the UV control module using a “Phillips” screwdriver. 
3. Slide the old lamp out from the TOP and unplug from the UV lamp power cord. HOLD 

THE UV LAMP ONLY BY THE PLASTIC COVERED ENDS AND US E THE 
COTTON GLOVES. 

4. Carefully discard the old lamp. 
5. Then take the new UV lamp still using the cotton gloves, and hold on to the plastic- 

covered ends; plug it into the lamp power cord. Slide the new UV lamp into the filter 
housing and reattach the UV control module. 

6. Restore the electrical power, if the UV lamp fails to illuminate, call O-SO PURE. 
Check for any possible leaks. 

 
IF THERE IS A WATER LEAK : 
 

1. Shut off the water supply to the unit and unplug the power cord. 
2. Check the status of the filter housings; inspect both the housing and the housing caps. 

Check to make sure the “O” rings are placed within the groove of the filter housings. Be 
sure to lubricate the “O” ring with glycerin (or petroleum jelly).  

3. Check fittings (either brass or quick-connect) and all clamps, notice if any are damp. 
Most fittings can be tightened with pliers. 

4. If the leak is coming from inside the UV housing completely disconnect unit and ship 
back for repairs. (DO NOT RETURN THE FILTERS). 

           
IF THERE IS LOW PRESSURE: 
 

1. Check the two (2) pressure gauges located on the top of the metal bracket. The 1st 
pressure gauge (left side facing the system) reflects the incoming water pressure. If this 
gauge reads below 25 PSI, call your municipal water company regarding extremely low 
water pressure. The DWSPOE requires a minimum of 40 PSI to operate properly. Now 
check the 2nd pressure gauge (right side when facing the system), if there is a pressure 
differential of MORE THAN 20-25 PSI, either the filters or the lines are plugged. Under 
normal circumstances and when the filters are fairly new, the pressure differential be 
between 1st and 2nd gauge should NOT EXCEED 4-6 PSI.  
 

IF THERE IS A MAJOR PRESSURE DIFFERENCE BETWEEN THE  2 GAUGES-USE 
THE   FOLLOWING DIRECTIONS: 

2. Check the installation or replacement dates-(if dates reflect more than 8 months, order new filters). 

3. Shut off water supply to the unit and unplug the power cord. 
4. Check the number of flushes to the unit. It is possible that the flush times may need to be 

increased to a maximum of FOUR (4) flushes per day instead of preset three (3) flushes. 
5. Check the small 50 micron screen filter, on the bottom of the 1st housing, if plugged with 

dirt unscrew the clear lid and clean out the metal screen, then check the filter inside the 
1st housing. If filters are plugged, call to order replacement filters. 
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